Please accept this brief submission ,late as it is, as I only became aware of the Review in preparing a
letter to the Minister for Communications about the appalling telecommunications that we suffer .
Attached is a copy of the letter I have sent to the Minister which briefly describes our issues.
Addressing some of the specific questions that you raise in your issues paper:
Questions 1, 5 and 8.
With the trend to encourage more electronic communication by Government agencies such as
Medicare and the ATO, by financial institutions such as Banks and superannuation funds and by
other small business it is increasingly the case that you cannot interact with such organisations
without satisfying their security requirements which often require access to mobile networks. For
example when seeking to make an internet banking transaction most financial institutions require
the sending of a security code via SMS or mobile. This is extremely limiting on undertaking even the
most basic transactions when there is no mobile coverage. There is a presumption by most users
that the most reliable way to communicate with a person is by mobile. For example when we log a
fault with Telstra the immediate reaction is to offer a redirection of calls to the mobile which is of
course useless. Call centre staff simply do not understand that we don’t have mobile coverage.
Question 9 and 11
In the absence of mobile network coverage we are reliant on a satellite connection for the
internet. This is slow and expensive, We currently pay $76.95 per month for 3Gb of
downloads. The speeds we are able to access prohibit participation on online meetings such as
webinair or downloading graphics. This is very limiting in participating in activities in Australia and
overseas.
The optimal solution for us would be to connect to the fibre cable nearby or the faster 4G
network. According the local Telstra management neither option is being considered.

I would be happy to answer any questions that you may have.
Regards

Dick Wells

