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We wish to make a submission for inclusion in the Mobile Coverage Program upgrades on behalf of the
Upper Murray region and, in particular, the town of Corryong, Victoria.
While the issues and questions raised in the Mobile Coverage Programme Discussion Paper are
important, the reality for the Upper Murray is that we already have a monopoly situation, with Telstra
the only provider who fully service the area, and the logistics of any upgrades to mobile or broadband
services will be dictated by the MNO and no doubt heavily influenced by our remote location and low
population.
However, we feel it is important for us to bring the Upper Murray area to the attention of the
Department. Corryong is a remote, rural town in North East Victoria with a population of just under
1500. The Upper Murray area serviced by the town covers parts of Tumbarumba and Towong Shires,
stretches along the Murray River in both Victoria and NSW and includes a population of approx. 4000,
many of whom live in remote, isolated valleys. The region is prone to weather anomalies and extremes,
bushfires and floods and is heavily dependent upon tourism, festivals and events held each year for
economic sustainability. The largest of these is the Man From Snowy River Bush Festival which brings up
to 20,000 additional people to Corryong on the first weekend of April.
The Upper Murray is a low socio-economic region with the average fortnightly income a little over half
the Victorian average. Together with higher service and delivery costs and limited radio coverage, this
creates a situation where many homes only have access to mobile phone services for all their
communication needs.
Mobile phone and broadband coverage in the area has always been inadequate and for most part, only
available to Telstra customers with limited service, including in the centre of Corryong. During times of
peak demand, such as festivals and holidays, there is little or no mobile coverage across the region.
In times of emergency, this could have disastrous repercussions if those in the path of a fire or flood
cannot be contacted. Even emergency services rely upon the mobile telephone network as the
communications used are not compatible across the Victorian/NSW border.
We believe our region qualifies for consideration under both components of this program – as a small
community in a disaster prone area and as a location with coverage problems particularly in times of
high demand - and therefore request that the Upper Murray is included on the “list of locations” for this
project.

Michael Leonhard
Chairperson, Corryong Neighbourhood Centre
on behalf of the Upper Murray Community
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