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•

nbn has experienced strong demand for its fixed wireless technology, and as a result it
has budgeted $260 million to upgrade the network.

•

The company is using taxpayer's money responsibly to ensure that the network is
upgraded in line with demand.

BACKGROUND
Sky Muster is bringing broadband connectivity to underserved communities in regio111al and
rural Australia where fixed-line infrastructure is not available. Sky Muster services are now
available for order to all those in its footprint. nbn continues to address installation services
and operational issues of concern to the delivery of quality services to regional Australians.
A total of around 420,000 premises are covered by Sky Muster, with about 2 40,000 premises
ultimately expected to take up a service. As at 28 September 2017 there were 79,358 active
Sky Muster services.
As at the same date, there were 543,076 premises covered by fixed wireless, with 199,893
premises connected.
Qantas in-flight Wi-Fi trial on Sky Muster
nbn has reached an agreement with ViaSat to provide it with its satellite mobility product, to
be used for in-flight Wi-Fi for Qantas flights [non-public]. nbn and Qantas plan to publicly
announce the agreement on 23 October 2017 [correct as at 12 October 2017].
The satellite mobility product is designed to prioritise Sky Muster fixed end user traffic over
mobility traffic, and is expected to use no more than three per cent of a spot beam's capacity
at any time.
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WEST COAST OF TASMANIA - TECHNOLOGY CHOICE
ROLLOUT
LEAD/SUPPORT: Nadine Williams / Andrew Madsen
KEY STATEMENT:

NBN Co Limited (nbn) is on track to upgrade the rollout of broadband to the
West Coast of Tasmania via its Technology Choice Program.
KEY ISSUES
•

The Government is committed to ensuring Tasmania's West Coast has access to fixed
line and fixed wireless broadband.

•

nbn has advised that construction should commence in the area in the coming months.
The commitment to put in place a combination of fixed line and fixed wireless broadband
instead of satellite services to more than 2,700 West Coast homes and businesses in
Rosebery, Zeehan, Queenstown and Strahan is on track.

•

nbn's team is working productively to complete the upgrade and is updating the West
Coast Council regularly on the project's progress.

•

Fixed line and fixed wireless services should be available to towns on Tasmania's West
Coast from mid to late 2018.

Why is fibre to the curb (FTTC) not going to be used in the fixed line rol/out in Queenstown,
Rosebery and Zeehan?
•

nbn has advised that the extent of the use of FTTC will be determined during the detailed
design process, but it is not an option at large scale.

•

Under nbn's Multi Technology Mix deployment model, the company chooses the most
appropriate technology for each area to ensure both an adequate quality of service and
completion of the network as efficiently and cost-effectively as possible.
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